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[V2] Smartrise Parameters Download/Upload Instructions 0 SMARTRISE

1 Overview

This document provides step-by-step instructions for downloading, installing, and using the Smartrise Parameters
program with V2 controllers. It outlines the process for reading and saving parameters from the V2 controller, as well as
uploading saved parameters back to the controller. Following these instructions ensures accurate configuration and
parameter management for Smartrise systems.

2 Parameter Download Instructions

Perform the following steps to download the parameters from the controller:
1. Download the job link provided by email.
2. Once download is complete, extract the folder, navigate to folder (5) Smartrise Programs.
3
Downloads > Parkwood_{070511-001) {2) > Search Parkwood_(070511-001)1 Q

Tl Sort ~ = 5 Extractall (B Details

Name - Type Compressed size Password ... | Siz Date modified

General File folder
Controller Software File folder
mo- Drawings File folder
Supplemental Documents File folder 0/25/2024 1:53 PM
File folder W 4 1:52 PM
File folder
E} About The: 5 Rich Text Format 9 KB

‘.\ Open for internet access to latest ... Internet Shortcut 1KB

3. Openfolder 2 - Smartrise Parameters.

+

Downloads > Parkwood_(070511-001)(2) > (5) - Smartrise Programs > Search (5) - Smartrise Programs Q

Sort ¥ = & Extractall [ Details
Name . Type 5 o || BE Ratio Date modified
8 1 - Smartrise P rogrammer File folder 0/25/2024 1:52 PM

i 2 - Smartrise Parameters File folder )/25/2024 1:52 PM

8 9 - Old Flash Programmer File folder

4. Double-click on the Installer - Smartrise Parameters.exe and follow the on-screen prompts for Windows
installation.
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(5) - Smartrise Programs > 2 - Smartrise Parameters

Tl Sort ~ = (5 Extractall

Name Type Compressed size

EH Installer - Smartrise Parameters Application

5. Once installed, launch the program.
6. Connectthe debug adapter to the MR SRU J21 port.
7. Click on Read Parameters from Controller.

A

File  Help

O

Search 2 - Smartrise Parameters Q

[ Details
Date modified

1,255KB 4% 6/19/2017 5:56 PM

Connect USB Debug Adapter to Machine Room SRU J21 Only

Il Read Parameters from Controller ]I

Select a Parameter Block to View:

Copy to Clipboard

8. Awarning message will appear. Click Yes when it is safe to proceed.
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€D Smartrise Parameters (for Car Controller SRUs C nly) -

File  Help

Connect USB Debug Adapter to Machine Room SRU J21 Only

Read Parameters from Controller l

Select a Parameter Block to View:

Copy to Clipboand

Important! X

Reading [and writing) parameters will cause the evelator to shut down
immediately.
*** g not continue if elevator is in motion or occupied, ***

Do you want to continue?

Yfes Mo Cancel

9. Afterthe parameters have been downloaded, click OK.

| @ Smartrise Parameters (for Car Controller SRUs Only) -

File  Help

You must Cycle Power to the controller to make the SRU functional

Save Parameters to a File [ Write Parameters to Controller

Select a Parameter Block to View:

Copy to Clipboard

Done *

A copy of "ALL the Parameters have been read from the controller,

-

10. The parameter list will be displayed.
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11. Save a copy of the downloaded parameters to a laptop or USB drive by clicking Save Parameters to a File.

@ Smartrise Parameters (for Car Controller SRUs Cnly) = *

File  Help

You must Cycle Power to the controller to make the SRU functional

Save Parameters to a File I [ Write Parameters to Controller

Select a Parameter Block to View:
00 - User Parameters 1 ... (112 values) ~ Copy to Cliphoard

00-000 =x03
00-001 =x01
00-002 =x01
00-003 =x03
00-004 =x51
00-005 =x01
00-006 =x01
D0-007 =xEF
00-008 =xFF
00-009 =xFF
00-010 =xFF
00-011 =x00
00-012 =xFF
00-013 =xFF
00014 =xFF
00-015 =xFF
00-016 =xFF
D0-017 =xFF
00-018 =xEF
00019 =xC8
00-020 =xF8
00-021 =xFD
00-022 =xFE
00-023 =xFC
00-024 =x0A
00-025 =x0A
00-026 =x0A
D0-027 =x00

_\-.{T‘ ﬁ”l vare I Series Mo nfo (Requires Intemet Connection)
S00000_x00_B00_NO0_G00_C00_U70776043_R0OM

12. Select a directory for saving the file and rename the “*.hex” file to a recognizable name while keeping the “.hex”
file extension.

@

File Help

You must Cycle Power to the controller to make the SRU functional

[ Save Parameters to a File ] Wite Parameters to Controller

Select a Parameter Block to View:

00 - User Parameters 1 {112 values) ~ Copy to Clipboard A Save As

00-000 =x03
00-001 =x01 oo 5 Deskton > Ne
00-D02 <01 €« > 1 | B Deskiop > New
00-003 =x03
e e Organize v Newfolder
00-006 =x01 -
00-007 =xEF . Name

00-008 = xFF # Home

00-009 —xFF B Saved parameters 3 File folder
00-010 =xFF & Gallery

00-011 =x00
00-012 =xFF
00-013 =xFF
00-014 =xFF )
00015 =xFF W Desktop
00-016 =xFF
00-017 =xFF
00-018 =xEF
00019 =xC38
00-020 =xF8 ! Documents
00-021 =xFD
00-022 =xFE
00-023 =xFC
00-024 =x0A
00-025 = x0A ® Music
00-026 =x0A
00-027 =x00

L Downloads

& Pictures

File name:

,\-.[? ]LT1 vare IT) Series More info (Requires Intemet Connection) Save as type:
S00000_X00_B00_NO0O0_G00_C00_U70776043_R001

~ Hide Folders
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3 Parameter Upload Instructions

Perform the following steps to upload the parameters to the controller:
1. Open the Smartrise Parameters program.

2. Click onFile and select Load a Previously Saved Parameter File.

@ Smartrise Parameters (for Car Controller SRUs Only) = *

| FiIeI Help

Start Ower

the controller to make the SRU functional
Read Parameters from Controller

ve Parameters to a File ] Write Parameters to Controller

ILDEd a Previously Saved Parameter FiIeI

Exit

L

Copy to Clipboard

00-000 =03
00-001 =x01
00-002 =x01
00-003 =x03
00-004 =x51
00-005 =x01
00-006 =x01
00-007 =xEF
00-008 = xFF
00-009 = xFF
00-010 =xFF
00-011 =x00
00-012 = xFF
00-013 =xFF
00-014 =xFF
00-015 = xFF
00-016 = xFF
00-017 =xFF
00-018 =xEF
00-019 =xC8
00-020 = xF8
00-021 =xFD
00-022 = xFE
00-023 = xFC
00-024 = x0A
00-025 = x0A
00-026 =x0A
00-027 =x00

S(?_ﬂ_\ vare IT) Series Mo Info (Requires Intemet Connection)
S00000_X00_B00_NO0_GO00_C00_U70776043_R001

3. Navigate to the location where the .hex file was saved (from step 12) and click Open.
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@

File  Help

You must Cycle Power to the controller to make the SRU functional

[ Save Parameters to a File ] Wite Parameters to Cortroller

Select a Parameter Block to View:
00 - User Parameters 1... (112 values) ~ Copy to Clipboard A Open

00-000 =x03
00-001 = x01
00-002 =x01 « = v . Desktop > MNewfolder » Saved parameters
00-003 =x03
00-004 = x51
00-005 =x01 Organize = New folder
00-006 = x01 i
Egggé - :EE ﬂ Home Name Date modified Type
00-009 = xFF
00010 = xFF _ W Clhex /2112025 814 AN HEX File
00011 = %00 M| Gollery

00-012 = xFF
00-013 = xFF
00-014 = xFF
00-015 = xFF
00-016 = xFF
00-017 =xFF
00-018 =xEF
00-015 =xCB
00-020 =xF8
00-021 =xFD
00-022 =xFE _
00-023 = xFC & Pictures
00-024 = x0A
00-025 = x0A Aus
00026 = x0A @ Music
00027 =x00

! Documents

Crifd C W vi
_\'L?]Lf ware I'T) Series  More info (Requires Intemet Connection)
S00000_x00_B00_NO0_G00_C00_U70776043_R001 B Central Tex

File name:

4. The parameters will load into the program.
5. Click on Write Parameters to Controller.

A

File Help

Parameters successfully read from file: C1.hex

[ Save Parameters to a File ] I Write Parameters to Controller

Select a Parameter Block to View:
00 - User Parameters 1 ... (112 values) ~ Copy to Clipboard

00-000 = x03
00-001 =x01
00-002 = x01
00-003 = x03
00-004 = x51
00-005 = x01
00-006 =x01
00-007 = xEF
00-D08 = xFF
00-009 = xFF
00-010 = xFF
00-011 =x00
00-012 = xFF
00-013 =xFF
00-014 = xFF
00-015 = xFF
00-016 = xFF
00-017 =xFF
00-018 = xEF
00-019 =xC8
00-020 = xF8
00-021 =xFD
00-022 = xFE
00-023 = xFC
00-024 = x0A
00-025 = x0A
00-026 = xDA
00-027 =x00

_\-L? ﬁ' ware IT) Sevies More Info (Requires Intemet Connection)
S00000_x00_B00_N00_G0D0_C00_U70776043_R0O01
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6. Awindow will appear prompting parameter selection.

7. Select Write Back ‘ALL’ Parameters and click Write the Above Parameters Back to the Controller.

(A

File Help

Parameters successfully read from file: C1.hex

Save Parameters to a File Wiite Parameters to Contraller ]

Select a Parameter Block to View

00 - User Parameters 1 ... (112 values) ~ Cooy to Clioboard
00-000 = <03 € Write Parameters to Controller

00-001 =x01
00-002 =1 _
00-003 =x03 () No Selection
00-004 =x51
00-005 = x01
00-006 =01 About The Parameters Advanced Choices ->
00-007 =xEF ~ i . N wre . .
00-008 = xFF () Write Back: "Floor Levels' Parameters () Wiite Back: "00-82 Only

EEB'IDE : :EE () Write Back: "Speeds and Slowdowns’ Parameters () Write Back: '01-#8 Only

EEBB : :EE () Wrte Back: 'D0-#8# and 13-#2# Parameters () Wiite Back: "1 3-8 Only

00-014 =xFF
00-015 =xFF
00-016 =xFF
00-017 =xFF
00-018 =xEF
00015 =xC8
00-020 =xF8
00-021 =xFD
00-022 =xFE
00-023 =xFC
00-024 =x0A

Write the Above Parameters Back to the Controller

00-025 = x0A
00-026 = x0A
00-027 =x00

Software I'D Series Mo ifo (Reaues ntemet Connecton)
S00000_%00_BO0_NOD_G00_C00_U70776043_R00H

8. Power cycle the machine room board using the M24 circuit breaker (no need to shut down the entire
controller).
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